Request Regarding the Use of Mobile Batteries

Thank you very much for choosing Fourz Hotel Kintetsu Osaka Namba.

In recent years, there have been reports of mobile batteries overheating, emitting smoke,
or catching fire. In order to ensure the safety and comfort of all our guests, we kindly ask
for your cooperation with the following guidelines when using mobile batteries in guest
rooms:

o Please refrain from charging mobile batteries when you are not present in the
room.

o Please do not charge mobile batteries on or near flammable materials such as beds,
sheets, curtains, or towels.

e When charging, please ensure that the mobile battery is used in a location where
you can monitor it at all times.

o Please do not use mobile batteries that show signs of damage, swelling, or
abnormal heat generation.

Please note that if any of the above situations are observed during room cleaning, our staff
may, for safety reasons, relocate the mobile battery or stop the charging process. We
appreciate your understanding in advance.

We sincerely thank you for your kind understanding and cooperation.

Sincerely,
Manager



